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Make the most of your visit 
to the doctor

Visiting the doctor can feel overwhelming and uncertain, especially if you have been newly 
diagnosed with kidney disease. With the right preparation and support, you can make 
the most of your time with the doctor. By asking the right questions, taking notes, and 
requesting more information, you’ll leave the visit feeling more confident and ready to take 
charge of your care. 

What should I do before my visit?
Gather your important documents, any new laboratory test results, your Medicare card,  
and your health notebook. Be sure to bring these to your appointment. 

Take time to write down the questions that you have for  
your doctor. If you know you will have a lot of questions for the doctor, 
ask for a longer appointment time. That way you won’t feel rushed 
during the visit.

Get organised! 
Prep for your appointment with your doctor so you can stay 
on track during the visit. Keep a notebook of your medical 
history, symptoms, and questions. Create a folder with all of  
your medical information. Your doctor will want to know the 
following information:

•	 what conditions you  
currently have and when  
you were diagnosed

•	 any past surgeries or  
medical conditions 

•	 recent tests and  
procedures results

•	 your medicine allergies 

•	 the names, strengths,  
and frequency of medicines 
you take

•	 the medical conditions of your 
family members (like your 
parents or grandparents)

•	 other doctors that you see  
for care.

Use the form on the next page to help you get organised for your visit. Add this to your healthcare 
notebook along with your blood and urine test results, notes from your doctor, and insurance 
information. You can also register for “My Health Record” and download the “my health app” for 
a virtual way to manage your health information. Visit digitalhealth.gov.au/initiatives-and-
programs/my-health-record/getting-started to learn more. 

https://kidney.org.au
https://www.digitalhealth.gov.au/initiatives-and-programs/my-health-record/getting-started
https://www.digitalhealth.gov.au/initiatives-and-programs/my-health-record/getting-started
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Personal Health History
Name: Date of Birth:

GP’s name and phone number:

Nephrologist name and phone number:

Emergency Contact:

Pharmacy:

Medical conditions (list all medical conditions and the date you were diagnosed if known):

Surgeries or procedures:

Medication allergies and reaction:

Medication list:

Name of medicine 
and strength

How I take it: Reason (e.g. 
diabetes)

Date started: Date stopped:
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Prepare your questions 
Get out a piece of paper or a journal to write down the 
answers to the following questions:

•	 What is your main concern for this visit? It may be a symptom,  
test result, or just a general check-up with no concerns. 

•	 What new symptoms or side-effects have you had  
since the last visit? 

•	 What questions do you have for the doctor? You may have 
many questions. Rank them in order of importance and choose 
your top three for your visit. Leave space to write down answers 
during the visit. Later in this factsheet, you’ll see some examples  
of questions you can ask your doctor. 

•	 Have you seen any other doctors since your last visit? Write down who 
you saw, when you saw them, and what happened during the appointment. 

•	 Have any changes been made to your medicines?

During the first few visits to your doctor, you may feel overwhelmed and forget what your 
doctor said. Consider bringing a family member or loved one with you. Having another person 
there to ask questions and to review the information with you afterwards can be extremely helpful. 

What should I do during the visit?
Your time during a visit may feel short, especially when the doctor has to  
do a physical examination, discuss your conditions, and plan your treatments. 

The doctor should give you a clear explanation of your condition, the tests and procedures 
needed, and information about the risks and benefits of different treatments. You should  
leave your doctor’s visit with the knowledge and steps needed to care for your kidney disease.  
To ensure you get the most out of your time with the doctor:

	J Tell the doctor your most pressing 
concern first so it will be prioritised 
during the visit. 

	J Let the doctor know you have some 
questions and don’t be afraid to 
tell the doctor if you are confused or 
don’t understand. 

	J Write down the answers to your questions 
— don’t trust your memory. 
Most people remember less than half the 
information they are given. You may wish 
to ask your family member to record the 
information that is being discussed. 

	J Ask for any written information that 
may help you understand your condition.

	J Ask the doctor to write names of the 
medicines you must take and details of 
any treatments. 

	J If you think you may not be able to follow 
any instructions, tell the doctor 
immediately to avoid problems later. 
The cost of treatments, lack of transport, or 
not enough support are common barriers 
to getting proper healthcare. Ask for extra 
support from a nurse or social worker if you 
need help with following the doctors’ plans. 

	J Before leaving, make sure you have a 
clear idea of your treatment plan.  
Tell the doctor a short summary of what 
you learned and what your next steps 
are to take care of yourself. 



Good 
communication 
is important and 
asking questions 

can make your visit 
more useful. 
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What can I do after the visit?
Take time after your visit to review your notes. 

•	 Read through any written information provided by the doctor. 

•	 Review what steps you need to take next, like getting blood  
tests or scheduling follow-up visits. 

•	 Update your medicines list and let your pharmacist know of any 
changes to your medicines. 

Remember, you are responsible for your wellbeing. 

What questions can I ask the doctor?
Good communication is important and asking questions can make your visit more useful. 
These are sample questions you can ask to get a better understanding of your problem. 

Questions about your condition
•	 Can you describe my condition in  

simple language? 

•	 How will this condition affect me  
in the future? 

•	 What are the symptoms of this condition?

•	 What is the likely course of this condition? 

Questions about your treatments
•	 What are my treatment choices?

•	 Why do I need this test, treatment,  
surgery or procedure? 

•	 What are the risks and benefits of this  
type of treatment? 

•	 Does this treatment cause any other 
long-term changes either physical, social, 
emotional, mental or sexual? 

•	 What happens if I choose to have  
no treatment? 

•	 How long will I have to undergo treatment? 

•	 How much is this treatment going to cost? 

Questions about medicines
•	 What is this medicine for?

•	 How should I take this medicine? 

•	 What are the side-effects of this medicine?

•	 What side-effects are serious and what 
should I do if I experience problems with  
this medicine?

•	 Does this medicine interact with any of  
my other medicines?

•	 How long do I need to take this medicine?

•	 You can also ask your pharmacist about these 
medicine-related questions.

Questions about general wellbeing 
and more information
•	 Is there a dietitian available if I have 

nutritional concerns or difficulties? 

•	 Is there a social worker I can talk to  
about cost/transportation/emotional  
support concerns?

•	 Do I need to change my lifestyle, e.g. diet, 
exercise, weight? 

•	 Where can I get written information about my 
illness?
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Your rights as a patient
When you visit any health professional, remember they are there to advise you 
about your condition so that you can make an informed choice. 

The Australian Charter of Healthcare Rights states you have the right to:

	3 Access care: You are given the right to choose which doctors you see. 
You can request additional services, like language translation.

	3 Feel safe: Your doctors and care team should follow national standards 
for your treatment. 

	3 Be respected: Your cultural preferences, beliefs, and choices about  
your health matter. 

	3 Be an active partner in your health: You have the right to have open 
conversations with your healthcare team about your treatment plan. Don’t be 
afraid to ask for a second opinion or include your loved ones in your care. 

	3 Access information: You have the right to receive clear information 
about your health. Ask questions about your condition, treatment options, 
and plan for care. Don’t be afraid to ask clarifying questions and request 
information from other trusted sources.

	3 Maintain privacy: There are laws to protect your health information. 
Your healthcare team is responsible to keep your information secure  
and confidential. 

	3 Provide feedback: If you feel you have been mistreated, you have the 
right to file a complaint and request a patient advocate. 

When you 
visit any health 

professional, 
remember they are 
there to advise you 

about your condition so 
that you can make an 

informed choice.
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Learning more about your condition
There are several good sources of information to learn more about kidney disease.  
The more you learn about your condition, the more empowered you will feel to 
discuss the plan for your care with your doctor. 

•	 Take advantage of nurses or social workers that  
offer group and individual education sessions. 

•	 Check out Kidney Health Australia’s resources, 
factsheets, and booklets. 

•	 Join Kidney Health 4 Life, a free wellness program to 
help those affected by kidney disease learn more about 
their condition and how to manage their condition. 

•	 If you are facing kidney failure, check out My Kidneys, 
My Choice - a useful decision aid to help you make an 
informed decision about dialysis, kidney transplant,  
and comprehensive conservative care. 

Meet your healthcare team
If you have kidney disease, you’ll likely meet many different 
types of healthcare professionals through your kidney 
health journey. Each healthcare professional has a slightly 
different role. You may have the following members on 
your healthcare team: 

•	 A nephrologist: a medical doctor that specialises in kidney 
disease that diagnoses and treats your kidney disease.

•	 A kidney nurse: a kidney-trained nurse  
that assists in giving medicines and providing you with 
information about caring for your kidney disease.

•	 A social worker: social workers are trained in providing you and your 
families with the support needed to cope with kidney disease.

•	 An Accredited Practising Dietician: a dietician is professionally qualified to 
give practical diet and nutrition advice.

•	 A pharmacist: a medication expert who will make sure your medicines are safe 
and effective for kidney disease.

You will go to many different places to receive care including the doctor’s office, 
pharmacy, and laboratory (for blood and urine tests). Take your health 
notebook with you whenever you visit your health professional so you can 
record the information while it is fresh in your mind. 

Some medications and medical procedures are not recommended if you have 
kidney disease. It is important that you tell health professionals that you have kidney 
disease — do not assume that they already know.

1

My Kidneys 

My Choice
2nd edition

A decision-making  

guide for the 

treatment of  

kidney failure

https://kidneyhealth4life.org.au/
https://kidney.org.au/resources/booklets/my-kidneys-my-choice-patient-decision-aid
https://kidney.org.au/resources/booklets/my-kidneys-my-choice-patient-decision-aid


This is intended as a general introduction to this topic and is not meant to substitute for your doctor’s or health professional’s advice. All care is taken to 
ensure that the information is relevant to the reader and applicable to each state in Australia. It should be noted that Kidney Health Australia recognises that 
each person’s experience is individual and that variations do occur in treatment and management due to personal circumstances, the health professional 
and the state one lives in. Should you require further information always consult your doctor or health professional.

If you have a hearing or speech impairment, 
contact the National Relay Service on  
1800 555 677 or relayservice.com.au  
Have them connect you to the  
Free Kidney Helpline - 1800 454 363

© Kidney Health Australia
This publication is copyright. Apart from any use as permitted under the Copyright Act 1968, no part may be reproduced without written permission from Kidney Health Australia. 
Requests and enquiries concerning production and rights should be directed to Kidney Health Australia, PO Box 9993, Melbourne VIC 3001 or via email to primary.care@kidney.org.au

Kidney Health 4 Life is a health and wellbeing 
program equipping people, and those that  
care for them, with the knowledge and resources  
to take more active management of their  
kidney health or kidney disease.

Join Kidney Health 4 Life  
by scanning the QR code

WANT TO  
LEARN MORE?Free Kidney Helpline 1800 454 363 

kidney.org.au

What does that word mean?

Dialysis – A treatment for  
kidney failure that removes waste 
products and excess fluid from 
your blood by filtering your blood 
through a special membrane. 
There are two types of 
dialysis: haemodialysis and 
peritoneal dialysis. 

Health care team – The team of 
people involved in your care. This 
may include health professionals, 
family members, loved ones,  
and yourself.

Informed choice – When a 
patient makes a decision about 
which treatment after receiving 
relevant information covering  
the different options available to 
that patient.

Kidney transplant – A treatment 
for kidney failure. During a kidney 
transplant, a kidney is removed 
from the body of one person (the 
donor) and put into the body of 
the person with kidney failure.

Comprehensive Conservative 
Care – Is a treatment for kidney 
failure that does not involve 
dialysis or kidney transplantation. 
With comprehensive 
conservative care, medications, 
diet, and other support measures 
are used to manage your 
symptoms and side effects of 
kidney failure to allow you to live 
as well as possible for as long as 
possible. Sometimes called non-
dialysis supportive care.

Vitamins – A group of 
substances that are essential  
for normal cell function, growth, 
and development.
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Things to remember:

	3 Keep a health notebook with your medical conditions, medications, 
and test and procedures results to track your health over time. 

	3 Don’t be afraid to ask your doctor questions during your visit. Write 
down your most important questions before hand and take notes 
during your appointment. 

	3 The more you learn about your condition, the more you’ll  
feel comfortable with discussing treatment options with your  
doctor and managing your disease. 

https://kidneyhealth4life.org.au/
https://kidney.org.au

