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TERMS OF REFERENCE
Kidney Health Renal Nurse Ambassador Program
1. Introduction
[bookmark: _Hlk71719742]The Kidney Health Ambassador Program is a volunteer program that has been developed to implement stronger pathways of support for people living with kidney disease.  It is a joint initiative between Kidney Health Australia and the Renal Society of Australasia and is an integral part of the partnership between the two organisations.  
2. Purpose
The purpose of the Kidney Health Ambassador Program is to:
2.1. Share knowledge and information between Kidney Health Australia and the Renal Society of Australasia to benefit the development or improvement of support activities delivered by both organisations to kidney disease patients.
2.2. [bookmark: _Hlk56754595]Support the promotion and awareness of Kidney Health Australia programs and services to kidney patients to enhance their quality of life.
2.3. Support the delivery of patient education activities within local communities with the combined support of Kidney Health Australia and the Renal Society of Australasia.
2.4. Facilitate and coordinate the delivery of Kidney Health Australia fundraising and awareness raising activities within renal units and the hospital environment to enable Kidney Health Australia’s vision of better kidney health for all Australians.
3. Function and structure
3.1	One Kidney Health Ambassador will be appointed within each Renal Unit as agreed with their Line Manager.
3.2	The Kidney Health Ambassador Program will be managed by the Community Engagement and Services team within Kidney Health Australia, providing online and offline support to manage the liaison with Ambassadors.
3.3	The Nurses assigned to the Ambassador Program will be included in regular online correspondence as well as given access to an online portal to ensure they are kept informed and have access to resources and instructions to manage their role requirements.



4. Authority
4.1. The Kidney Health Ambassador will undertake activities as per the Position Description and as authorised by their Line Manager.
4.2. The Community Engagement and Services team will check in with Kidney Health Ambassadors on a regular basis to provide any support or guidance in delivering the actions set out in the Position Description. 
5. Responsibilities
Kidney Health Ambassadors are responsible for the following activities to ensure the program meets its purpose.
Ongoing activities:
5.1 Disseminate Kidney Health Australia information to patients in renal units to ensure they have access to appropriate support to help them manage their life with kidney disease.

5.2 Support the promotion of Kidney Health Australia services and community programs to enhance patients’ quality of life, such as the Big Red Kidney Bus Program, Transplant House Program, Kids and Youth Program, and the peer-to-peer support ‘Buddy’ Program. 

5.3 Identify and notify Kidney eHelHealth Australia of local community groups or networking opportunities which can support kidney consumers, and which KHA can help promote

5.4 Identify patient needs and issues to help facilitate service and support improvements and advocacy needs.

5.5 Provide feedback on patient needs and issues to help facilitate service improvements or advocacy needs to Kidney Health Australia in the quarterly report or as required.

5.6 Coordinate involvement in and support for Kidney Health Australia’s Big Red Kidney Walk and Red Socks Appeal, and Kidney Health Week. 
Optional:
5.7 Deliver, or coordinate the delivery of, education sessions and activities to the local community as part of an agreed program of education facilitated by Kidney Health Australia’s Clinical Program and Partnerships team.

6. Terms of appointment
6.1 The Kidney Health Ambassador roles will be promoted internally within renal units, as agreed with their Line Manager.

6.2 Applicants will be appointed by their Line Manager and must be a qualified renal nurse and a member of the RSA.

6.3 The appointment will be on a 12-month basis provisionally, with reappointment determined by their Line Manager.

6.4 The successful applicant’s details will be provided to the Renal Society of Australasia and Kidney Health Australia to ensure the Ambassador Program registry is up to date.

6.5 Online induction training will be provided by Kidney Health Australia on appointment to the role. After successful completion, the Nurse will be formally appointed as an Ambassador.
6.6 Resignation from the program should be advised in writing to the Kidney Health Australia team, or may occur if behaviour is contrary to Kidney Health Australia’s Code of Conduct.

7. Kidney Health Ambassador support
Kidney Health Australia’s Community Engagement and Services team will provide ongoing support to Kidney Health Ambassadors, including provision of resources and managing feedback mechanisms via an online portal which Ambassadors will have access to via a login.
8. Review
This Terms of Reference will be reviewed at the end of the first year of the Program and then as agreed by the Renal Society of Australasia and Kidney Health Australia.
9. Duties and responsibilities
The duties and responsibilities of the volunteer Ambassador role are set out in the Kidney Health Ambassador Program Position Description.
10. Confidentiality and privacy
10.1 Privacy Policy training as it pertains to the responsibilities set out in the Kidney Health Ambassador Program will be included in the induction training.  
10.2 Kidney Health Ambassadors are to treat all Kidney Health Australia materials with the utmost care and discretion. Use of Kidney Health Australia materials for other purposes is prohibited unless permission has been sought from Kidney Health Australia’s Community and Engagement team.
For more information contact:
Stephen Cornish
Volunteer Manager
Community Engagement and Services Team
Kidney Health Australia
E: Stephen.cornish@kidney.org.au
Ph: 08 8334 7501
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