
Changing Lives Together 
2025 Impact Report 

Together we are shaping a better future as we work  
towards our aspiration to End Dialysis by 2050—strengthening 
support, improving access to care, and increasing investment  
in research, prevention and the treatment of kidney disease. 

Kidney Helpline 
5,650 helpline calls were answered, 
providing comfort, compassion and 
support to Australians affected by kidney  
disease when they needed it most.

Below are just some of the wonderful ways in 2025 you brought 
comfort, connection, support and strength to people who were 
facing some of life’s toughest challenges. 

Your support made this possible, fuelling vital programs, providing 
trusted information, and connecting people in their darkest hours. 

Together, we are not just easing the burden of kidney disease—we 
are changing lives. 

Thank you for being part of something special.

Big Red Kidney Buses X 3 
Supported the emotional wellbeing 
of 366 Aussies with kidney failure by 
providing 1290 holiday dialysis sessions.

Kidney Risk Test 
62,700 people undertook the 2-minute 
kidney risk test—raising awareness 
about kidney disease and saving lives.

Transplant Houses X 3 
608 nights of free accommodation was 
provided in a safe and homely place 
for regional patients to heal as they 
recovered from a transplant.

Kidney Buddy Program 
139 individuals were matched with 
Kidney buddies who have lived 
experience with kidney disease  
because no one should face kidney 
disease alone.

Kidney Health 4 Life 
2,065 people received personalised 
health and wellbeing support to help 
them take control of their kidney health 
and live healthier lives.

Health Professional Education 
2,023 Health Professionals received 
kidney health education, supporting  
the delivery of better care and  
improved health outcomes for people 
with kidney disease.

!

P
re

ve
n

ti
o

n
 •

 S
u

p
p

o
rt

 •
 E

d
u

ca
ti

o
n

 •
 A

w
a

re
n

e
ss

 •
 P

re
ve

n
ti

o
n

 •
 S

u
p

p
o

rt
 •

 E
d

u
ca

ti
o

n
 •

 A
w

a
re

n
e

ss
 •

 P
re

ve
n

ti
o

n
 •

 S
u

p
p

o
rt

 •
 E

d
u

ca
ti

o
n

Es-Caper Events 
125 children took part in special events 
across six states, bringing together 
518 participants including families and 
siblings—creating smiles, hugs and 
lasting friendships.

Resources & Information 
111,000 trusted resources were 
downloaded, helping children,  
adults and carers feel informed, 
supported and in control of their health.



“Getting away and taking a break— 
thanks to the Big Red Kidney Bus made 
me feel like me again. It made me feel 
like that we weren’t a family defined by 
illness, that we were just a normal family. 
And it was so heartwarming to see our 
son so happy.” – Elle

Thank you for making 2025 a year of real impact. 
Together, we’ve achieved so much, and we look 
forward to continuing this journey with you.

Your support ensures vital services, trusted 
resources and support are available to Australians 
affected by kidney disease—every step of the way. 
Below are some of the lives you have touched.

At just 17, Maddie was suddenly diagnosed with kidney disease. 
Maddie spent a month in hospital before beginning dialysis just 18 
months later, all while her mum was undergoing cancer treatment. 

Maddie was lucky to receive a kidney transplant at 
20, but a transplant is not a cure. 

Maddie still needs to take daily medication 
to ensure her transplant isn’t rejected whilst 
also managing the damaging side effects of 
these medications.

“Having a kidney disease is really scary, but it 
is comforting to know that there is support and 
services available when you need it.” – Maddie 

“Es-Capers has been absolutely the best 
thing, connecting the boys with other kids, 
and for us meeting other families with very 
similar stories. We’ve found people who 
understand, and it’s been so therapeutic.

For Archie, it’s been simply amazing. We 
received the kidney kids welcome pack 
and Archie loved the Billy the Kidney plush 
toy and reading the book. He was able to 
meet other kids just like him. He told me,  
‘I don’t feel alone anymore’.” - Emma

“Kidney Health 4 Life is amazing; 
you can get all the information and 
support you need—in the one place. 
It helps you take control of your 
kidney disease.” – Debora

“I now want to give back and be 
one of the people who guide and 
helps, because I know what they’re 
going through, and I know what 
they’re feeling.” - Rodrigo

kidney.org.au | Kidney Helpline 1800 454 363


